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Recommendations


Based on test results at the end of the service period, the QA team did not find any overriding reasons to postpone this upgrade. While we would like more testing time, we are approving the 2.4.x HEAD upgrade.
Project Overview

The QA team provided testing for a 2.4.x HEAD Sakai upgrade of Smartsite prior to the Fall 2007 Quarter. The purpose of upgrade is to provide additional Foundation fixes to key tools.
Key Foundation fixes included the following tools:
· Resources
· Assignments

· Gradebook 

· Messages

· Forums

· Site Info

· Section Info

· Tests & Quizzes
QA Activities

In anticipation of a Smartsite 2.4.x HEAD upgrade, the goal of the QA team is to provide regression testing to ensure the upgrade would not affect the existing integrity of the tools listed and to test the specific Foundation fixes. The QA team accomplished the following major quality assurance activities:

Tested and reported under the following Jiras:

· SAK-999: QA Test Plan for Resources - Smartsite 2.4.x HEAD upgrade

· SAK-1000: QA Test Plan for Assignments - Smartsite 2.4.x HEAD upgrade

· SAK-1001: QA Test Plan for Gradebook - Smartsite 2.4.x HEAD upgrade

· SAK-1002: QA Test Plan for Messages and Forums - Smartsite 2.4.x HEAD upgrade

· SAK-1021: QA Test Plan for Syllabus - Smartsite 2.4.x HEAD upgrade

· SAK-1023: QA Test Plan for Tests and Quizzes - Smartsite 2.4.x HEAD upgrade

· SAK-1036: QA Test Plan for Section Info - Smartsite 2.4.x HEAD upgrade
· SAK-1060: QA Test Plan for Chat - Smartsite 2.4.x HEAD upgrade
· SAK-1067: QA Test Plan for Site Info - Smartsite 2.4.x HEAD upgrade
In addition, the QA team tested for local fixes to properly integrate course management and tested during the migration of internal and external test databases to the RAC.

· SAK-986: Site Info tool doesn't show any participants for courses
· SAK-1035: Use RAC internal and external DB on smartsite-test 
Project Risk Assessment and Trends

There is some risk in this upgrade in that we were unable to complete testing of specific issues in Site Info and verify other fixes. However, this is the first time we have attempted to review each fix listed, so this was and ambitious test plan. In addition, the couple of issues which were identified during testing were corrected prior to the 2.4.x HEAD scheduled release date.
We were unable to assess any performance issue corrections due to the RAC issues encountered during this test period. Performance changes might be better measured by programmers or via the load testing software than by human testers, so this should not affect the decision to move forward. 

Outstanding QA Fixes and Issues

Summary of Key Issues with HEAD upgrade
Since this is a lengthy report, the QA team provides the following list of key issues the Smartsite Support Team can communicate to users:

· Gradebook’s Grade Entry does not allow letter grades
Any faculty who used Letter Grades as the entry type over the summer may experience issues with grades not being visible in the course. By selecting Points (or Percentages), the user can now see the grades and make changes as needed.

Summary of Key Fixes for All Tools
The QA team provides the following list of key fixes:
· Student can no longer view other users folders in Drop Box
Prior to the HEAD upgrade, students can see, but not access the Drop Box folders for others in their course. Now, students can only see their own Drop Box in the browser or using WebDAV.  This provides another level of privacy.

· Student can no longer remove their own Drop Box
Students could delete their own drop box, causing problems which were not easily fixed. The ‘Remove’ function is no longer available in Drop Box with this upgrade.

· Drop Box now includes WebDAV instructions
Faculty and students now have instructions for accessing their drop boxes via WebDAV
· Upload All corrupted .doc files with Instructor’s comments
Prior to the upgrade, if an instructor added comments to a student’s submitted .doc file after accessing it via Download All, that modified file would be corrupted upon upload. This issue is fixed and the student can now open the .doc file with instructor comments.
Resources

The QA team verified the following fixes in Resources, many of which were already working correctly on production:

Release Fixes

· WebDAV available in My Workspace

· Email notification issues are working correctly

· Notifications available when editing text, HTML or URL Resources

· WebDAV recognizes UTF-8 characters (mostly)

· Adding Resources tool after site setup causes blank root folder name
· ‘Optional properties’ now available on add item or edit details

·  Student can no longer view other drop box folders
· Student can no longer remove own drop box

· Reorder widget no longer changes Modified Date

· Drop Box now includes WebDAV instructions 
We were unable to verify any performance issues during this testing period as we were experiencing slow performance during the RAC implementation. 
The following previously reported issues are fixed with this upgrade:

· Student View of Resources is confusing
For a student user in a course site, the Actions the available are now ‘Copy’ and ‘View Details’. The copy function is still not intuitive when using it for the first time since the student cannot see that the copied document is available to be copied into their My Workspace directory when Resources is in the default 'Hide other sites' status. Feature request in Foundation as SAK-10453.
· On adding items to resources, an icon shows up but NOT the file name/details.
· Public/Private issues
File/folder changed to publicly viewable can now be returned to is private/restricted to site members
Release Issues

New issues reported during Resources testing:

· WebDAV does not recognize Chinese or Japanese characters
We can see the characters in Resources, but when viewed in WebDAV, unknown characters (squares) are displayed. The same systems did display correctly for Russian, Polish and Arabic languages. 
· Error when uploading 3 files totaling 120 MBs
· Error message when copying a file of 100 MB size even when successful
· No calendar widget in ‘Optional Properties’ date fields
· Resources in My Workspace: Availability dialogue is shown
SAK-10106 states that this was fixed in r34801, but this is not the case in our HEAD release
· Resources cannot be viewed in Administration Workspace
This fix could not be verified due to performance issues on the test system.
· Deleting a folder while in it leaves a blank folder icon in Resources
We have not created local Jiras for these issues at the time of this report. We need to confer with the Smartsite team to establish that these are valid issues.


The following previously reported issues are unchanged with this upgrade:

· WebDAV on Windows Vista
· Course Site Unable to use Actions in main Resources folder
· Remove does not work as expected when there are files within folders to be deleted
· Editing an HTML page with a colored background and colored text in Smartsite editor removes those colors.

· List View: Resources intermittently are selected after moving/copying.

Assignments

The QA team found a number of inconsistencies in expected behavior which suggests additional testing or another upgrade to Assignments is desirable.
Release Fixes

· Upload All corrupted .doc files with Instructor’s comments
· Editing an Assignment shows the associated Gradebook Item properly
When editing an assignment already associated Gradebook, the drop-down listing would default to “Select an Assignment”; now the already associated Gradebook item is pre-selected.
· Upload All – HTML tags may be confusing when editing existing comments
The comments.txt file now shows only text even if there are previously existing comments.
Release Issues

New issues reported during Resources testing:

· Inconsistent student view of deleted assignments
Deleted assignments do not show up in the Instructor view, but do show up in student view although it is marked as deleted. This was reported whether the student had submitted an assignment or not by one tester and only for submitted assignments by another tester.
· Mac tester unable to upload graded .csv file correctly (from Download All function)
This issue requires further testing to determine if it was a machine specific problem.

· TA’s and Instructors are listed in downloaded grade (.csv) sheet
Along with students, any TA’s or instructors are in the downloaded file. Also, the listed was often in mixed order which may require the instructor to resort after download.
· Inconsistency between Status and Grade columns
Individual students can have an assignment with Status “Ungraded” while the Grade is “Graded” which is confusing. In another case, a student was submitting for the first time and the Status changed from “Not Started” to “Re-submitted”. 
· Uploaded Grades but Status is Ungraded
For some assignments, the uploaded grade appears in the Grade column but the Status column shows Ungraded.
The following previously reported issues are unchanged with this upgrade:
· Only Assignments graded by points integrate with Gradebook
· Email Notification of Student Submissions Requires Permission Change
· Draft sharing is non-functional
Draft-sharing feature is pending for version 2.6.
· Reorder feature does not work properly
Per SAK-11016, this is fixed but not merged into post2.4 branch yet.
· Assignment List by Student does not show students in alphabetical order
· Student View – sorting by Status fails
Sorting in the Student View table works for all column headers except for Status.
Gradebook Integration

There were no changes to issues reported with Gradebook integration of Tests & Quizzes, Assignments, and Forums, although there were no errors or gross issues reported. 

· Gradebook Integration is only available to point-grade Assignment(s)
· Graded Topic integration with Gradebook is non-intuitive
· Grading a topic submission does NOT constitute reading it

Gradebook
There are changes in Grade Entry for this upgrade since we are going back to an earlier release point. Faculty may only enter grades as points or percentages, not as letter grades. We are unclear as to what affect this might have for summer courses where a faculty member already saved letter grades for gradebook items.
Release Fixes
The following previously reported issues are fixed with this upgrade:

· Grades Not Included in Course Grade are Not Displayed to Students
Non-included grades are now displayed to students in parentheses as expected.
· Graded gradebook items not included in course grade generate error – sometimes
We did not experience this error again.
· Calculate Course Grades – with caution
With more experience, we feel comfortable with the Calculate Course Grades process. It can be repeated as grades are adjusted and additional grades may be entered as well. This issue is a user education/support issue.
· Minor UI fix for paging widget wrapping in Firefox
Release Issues
New issues reported during Resources testing:

· Grade Entry does not allow letter grades
In Gradebook’s Grade Entry options, Letter Grades no longer appears as an option. We experienced errors in course Gradebooks which had selected this option. Existing grades were no longer visible and an error message was received upon attempting to enter a new grade. On viewing the Grade Entry screen, neither Points nor Percentages was selected. By selecting one of these options, we were able to successfully grade. 
The following previously reported issues are unchanged with this upgrade:
· Viewing Grade Points in Categories by Percentage Requires Grade Entry Change
· Individual Student View in Roster Displays Category Grades Without Decimal Place

Tests & Quizzes
We ran through basic functionality and experienced no new issues. Some of the issues noted as “fixed” have never been reported as problems on Smartsite. We did not produce any errors when running through the use case – and have not included all the cases here.
Release Fixes
· Some Scores from Samigo do not get updated in Gradebook
While we have not heard of this issue on production, it’s good to feel that it is fixed.
The following previously reported issues are fixed with this upgrade:

· Failure case found for Email from Instructor to Student from Scores
UCDavis reported this problem where email cannot be sent to students with an apostrophe in their name. This issue has been fixed.
Release Issues
New issues reported during Resources testing:

· Cannot issue a Retake when the student name contains an apostrophe (')
This issue is reported fixed by the Stanford team. However, we continue to experience problems defining under what set of circumstances the “Allow Retake?” option will appear, so we could not create the proper environment to run this test.
Section Info
Section Info tested successfully with no changes in expected functionality. However, one of the fixes described for this release does not appear to work. Nancy created some laboratory sections in her course, NCW_100_001, and the description included nulls.

SAK-10960: Section Description shows "null" for manually created sections in Add wizards for Announcements, Resources, Schedule
Other Tools
Chat: For Chat, there were no changes verified by the QA team that impact Smartsite. The major issue previously reported where a Chat with a large number of messages freezes Firefox browser in Mac OS X remains unfixed.
Messages & Forums: There were minor fixes for the UI neither of which was reported as problems in Smartsite previously. No issues were encountered during testing.

Site Info: This was QA's first time testing the functions in Site Info in detail, so we do not have a reference point for expected behavior. We did not experience any errors or major issues with the functions; however, we did not have time to test the listed fixes pertaining to Site Info and Site Management.
Syllabus: We did not find the time to test the minor fix listed for Syllabus, but it is a very specific use-case and should not affect our implementation whether it is effective or not.
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